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FINANCIAL SERVICES

1. DPANG NHAP

1.1. Padng nhap lan dau véi tai khoan dwoe cap b&i TFSVN

Sau khi khodn vay duge gidi ngan, TFSVN s& giri mat tin nhan SMS/ZNS chira duding link tai ng dung, tén dang nhép va mat khdu méae dinh vé sa dién thoai
ma Quy khach da dang ky. Bé kich hoat tai khodn va st dung (ng dung, Quy khach vui long thuc hién Bang nhap 1én déu nhu sau:

o

SO TOYOTA o

Xin chao!

+ Tai mén hinh Béing nhap, Quy khdach nhép:

- Tai khoan:
+ Khdach hang ca nhan: Ma dinh danh
{58 thé CCCD/CMND hofdic Ha chiéu)
+ Khach hang doanh nghiép: Ma s thué
- Mat kh&u: Mat khdu méc dinh do TESUN
cung cfp trong tin nhéin SMS/ZNS
+ Nhan nit "Béng nhap” d& hoan Lt

ST P S
TTEICO0 W = MNhap téi khadn
Pp— @ —-—| Mhép mat khdu l

@—

+ Bidu khaoin s dyng

Chon *Téi da doc
wir ddng y ved

diéu khoan®

{N&u khéng chon sé
khéng thé nhéan
Tiép tuc duce)

Mhdin “Tiép tuc"

Sau khi déng nhép thanh céng,

man hinh sé& chuyén tdi trang "Biéu khoan
st dung”, Khdich hang xem hét nai dung
digu khodn, lwét xuéng dudi dé chon 6
“Téi da doc va déng v vdi didu khodn”

va nhén "Tigp tuc”

(63 2 =

+ Lua chon phifdng thiic
nhin ma OTP

. ialo -
Chon nhan ma OTP

qua Zalo hofie SMS

Tai trang chon phuang thie nhan OTP:
Bai vdi tai khoan khach hang ca nhén,
quy khdch cé thé chon nhan OTP qua Zalo
hogc SMS. Dai vdi tai khodn khéch hang
doanh nghiép, quy khach s& nhan OTP qua
email d& ding dé déng ky tai khodn.

+ Xac thuc dang nhap thiét Nhdp mé CTP:
bi mdi - App sé bty ding
kiém tres mé néu nhap
dd 6 chi s6.

- App sé tu' dong
chuyén trang néu
o 5 o — OTP d=.'1|1g.

O cba hidu Lye trong 0d:47

Nhdn "G lai" OTP
néu khéng nhan duoe
OTP sau 30s

Chura nhin duds OTP?

Khdach hang ca nhan nhap ma OTP nhan dugc
qua kénh da chon
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FINANCIAL SERVICES

1. DPANG NHAP

1.1. Péng nhép l&n déu véi tai khoan dwoc cép bdi TFSVN

Sau khi kich hoat tai khodn, Khach hang cén tu dat lai mat khéu dé sir dung trong nhirng lan tiép theo.

0= Qe 07—y

Chio b sing

_ @ p i
« B&imatkhiu « D8I mat khiu bbb

P Wby : = it i i Mo o =

SIB45E VN & - Mhdp mdt khau 4SSN ol 1000ETIHY

TPRER O e - | e byt iy A hw) oniee &
D E34SEHET @ 4 Xdc nhén mat khau |

Mt “Xac nhan’ chi ca
— th& nhén khi dap dng
dl ede didgu kidn trén

Thanh cdng!

D6 mat khau thanh cing, bon co

thif dtiing nhdp vio tal khodn bing
™G khaku mai

ColytudicbBt @B FE%E".)

g  ~=

Bdam “Thié&t lap"
Béim "Xeie nhan® B sou m—' dé tién hanh cai dat

S5 i A Shinh Sodn

147.052.691 VND

f & &

Tiang chei Ehodn vy Caldé
_ [i =) 8 “

Khi méan hinh hién thi théng bao"B&i mat khdu thanh eéng”’, Quy khdch chon nit "Péng nhéap”
& tigp tuc déing nhép béing mat khéu mdai vira dat.

Tai Trang chil, di véi tai khodn khéch hang cd nhan, Khdch hang cé thé cai dét sinh trdc hae
cho lé&n déng nhép sau bdng cdch bdm "Thiét lap” tai popup Gei y Béng nhdap sinh trdc hoc.
Khach hang tién hanh quét van tay va khudn mat theo cai dat cia thiét bj dé luu théng tin
sinh tréic hoc. Khi nit “Béing nhap sinh tréic hoc” bt nghiia & céni dét thanh céng.

Xem chi tigt cdch bét tai phdn 2.3. Bét dang nhdp sinh trac hoc.
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FINANCIAL SERVICES

1. DPANG NHAP

. - -

1.2. Pang nhap lai véi tai khoan da dang nhap trwée do hodc tai khoan khac

0o o 0o Qo

GPTOYOTA ao SPTOYOTA m SRTOVOTA a « Chon tai khean 48 ding
3 =
Xinchia! th-:p mc::t kl:‘c-:u' Xinchaa! Xin chao! nhap
Mguyén Vin A chi dugc ”htﬁp MNguyén Van A Nguyén Van A
ik [ chi¥ ¢ai Tiéng Anh, Bk [re
Testi2l @& kh('mg dfiu Test123 @ Testi23 & CONG TY TNHH DICH VU DU
m —_—— S Néu da coi dét = LODOBOADO0H00O0ONN0ON***
ST G sinh trac, nhdn S L 3
_—_—— 3 - - = = trde” 48 dang T . : Mhédn dé via trang
Dirg nhip vt Ehadn ki D PAIp VR 1) khade khik nhép nhanh i “Chon tai khodan' Mguyén Vin A 5
- g L g Kot
Lidw b Tats i Ly i v Torra i Ly
TROD VAN TO**** %
Chen "Tai khadn khac"
faikhedn khic &1 4€ dang nhép téi khodn mdi
= e = e — —
Sau khi dang nhép 18n déu, tén téi khodn Néu dé cai dat diing nhéip béing sinh tric, Quy khdch cé thé xem todn bé danh sach Quy khéch cd thé chon “Tai khoan khac”
déng nhép cta khdch hang 48 duoc ghi nha, ca thé st dung chirc néng ‘Péng nhép bang céc tai khodn diéing nhép dé luu bang cach néu mudn déng nhap bdng tai khodn khac
khdich héing cé thé nhéap mat khéu dé dang nhép  sinh tréc” bém vao phdn “Déng nhap vai tai khodn khac” chua duge luu trong thiét bi.
hodc cé thé dang nhép béng sinh tréc hoc.

val lura chon =6 tai khodn,
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FINANCIAL SERVICES

1. DPANG NHAP

1.3. Pang ky tai khoan cho khach hang vang lai

v Bidu khedn s dyng

a + Tao tai khodn ez « Lua chon phudng thic
Xin chao! T U TN T PR
Mgy Wan A b4 -—k_ﬂc?[_)_ho va t&n
ST MST M ey e - e i |{ Chen nhgn ma OTP
0987554321 X H Mhéap st dién thoai: ! * :

= Chi dugrc nhéap chit 58, qun Zale hode SMS

phdi di 10 s5

' Nhén "Tiép tuc” ciraTe t— Nhdn G OTP T
| —

TRSVH £ guydn thay 47 e52 S Mhakn £ dung

o Nhéin dé ding ky
Ban chala of 3 khodn? Too thl kho bn regay! — s 5 x4 o Traria i
Tai khoan mdi g cBn thang bac

Chon "Téi 44 doc va
déng y voi didu khodn"
[N&u khang chon sé
khéng nhén

B Tai 43 doc va ding § vl iukhoin —| Tiép tuc dugc

(Cdp nhdt l3n cudl: 07/ 2025)

Sau khi md' trng dung, tai mén hinh trang Nhép ho vé tén, s8 dién thoai &8 dang ky Boc va déng y vdi Biéu khodn str dung Lua chon phuong thife nhén ma OTP
"Béang nhap", nhdn “Tao téi khodn ngay!" taii khodn mai clia tng dung qua Zalo hodic SMS (tin nhan)
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FINANCIAL SERVICES

1. DPANG NHAP

1.3. Pang ky tai khoan cho khach hang vang lai

Q= Q— @

@ -_1 Nhap mat khéi
@ ——I Xdc nhan mat khc’:u} Chuic mi
khod

-

Mt “Xac nhar® chi cd

7 €8 by —t—= theé nhdn khi déap dng

Chir hoa & chi thuting dii edie didu kign trén
L

CO G AR bt (I RS RE "}

|
_ ,

« Xac thyc 56 dign thoai Y + Tao mit khiu
cla ban

Mhéap ma OTP:

- App sé tu déng
kigm tro md néu nhdp
OTF da duge gl qun du & chi so.

- App s& ty déng
chuyén trang néu
OTP ding.

OTF ebn hid Lye trong 04:58 Hiy ding nhap & trdl nghiém tng dung

Nhé&n "Giri lgi” OTP
Chasa phdn duge OTP2 néu khdng nhdn dugc
OTP sau 30s.

Eriing nhp

—— ——
| Nhén Déang nhap dé
| vé trang Bang nhip

—
_ i & S “

MNhap ma OTP nhan duoc qua kénh da chon Bat mat khdu cho tai khodn Béng ky téi khodn thanh céng,
s& 6 théng bdo "Chie mirng ban da
tao tai khoan thanh céng”,
nhéin “Béng nhap" dé t&i trang Pang nhap
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FINANCIAL SERVICES

1. DPANG NHAP

1.4. BPang nhap lai voi tai khodn da dang ky

Qn- sume e @ "B oc n € @,:_ »- sue @ e FEECT=N

G TOYOTA . P ; Si tin c4

« Luta chon phudng thic « Xac thye ding nhip thidt | & Cdp nhat thong tin ca
nhdn ma OTP b mai Nhéap ma OTP: nhan

Xin chao! - App & tur dang

AT i Nhép tai khodn kigm tra ma néu nhép

0855082858 x = ctia khach hang @ st - — ™ ! b OTP di e gl qua dd 6 chir 58, Thing tin cd ban

e Chen nhan ma QTP ’ : - App sé tu déng -

xR = __[ Nhép mét khdu ] e qua Zalo hadc SMS = 5 ] gerll.jYan trang néu Pogusn VSn A X
' ing.

da tgo trude da

i bt khiiy

Ciac théng tin

OTF cion hiu Lye trang (E:a7 of thi thay 7.8
Bdm "Bang nhag" “_’ Nhdn G OTP | Mhéin *Giri lai” OTP Ho v tén

Chiga ahbin due OTP? néu khéng nhén dugc a - Mady thdng ném sinh
2 OTP seiu 30s. - Ernail
[ @ 5 = Bia chi
Lt hi Tim el 1y /
[ oo el
tdvi Trang cha

Sau khi mé@ dng dung, tai trang Bédng nhap, Chon kénh nhdn OTP Nhép ma OTP nhéan duoe qua kénh da chon Sau khi déng nhép thanh eéng, tng dung sé
nhép tai khodn va mét khdu, chuyén téi mén hinh cép nhét théng tin.
sau da nhdn Bang nhép. MNgudi dung cé thé lva chon cap nhat theng tin.
Tai khodn ngu®i diung véng lai: Sau d6 bdm “Xae nhan® d& di t&i Trang chu.
I& 56 dién thoai da dang ky trude do Cdc théng tin 88 duoe céip nhat sé ducre hé théng

lru lai trong muc Théng tin cd nhén.
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FINANCIAL SERVICES

2. CAI PAT

2.1. Truy cap chirc nang Cai dat

2.2. Théng tin tai khoan

QO

Foas e .u-\. e T = Sk /:-, B = r,,?\
= TROOVANTERe P = N e GO0 TY MMM DSCH VU DU Z ; i % e
Caidat « Théng tin ca nhan sl « Théng tin doanh nghiép & Théng tin ca nhan
|-
@ Thang tinchnhdn 3 Herer i ) . ol
Théng tin oo ban £ ADONEHTIEE Taw: wiu chu Théng tin cd bin £
T Blne ARGS ik b hot » + Gk g exiiie @ e
1D s3miza58 Mgirdn Van A Hguydin Vin A
O soas7ds Théng tin ed ban
& Hgin gt a B syt 9
07002025 085B0B2BEE ABSAORZEAA
B c : 201272025 CHNE TY THHH BIEH WU BL
ss2 R O LCOT000000000000900%
52
n 526
=1 LD Cudn by thast o 3 : =
- & 56 thu 260070
hicka
v s 1 D& mit khiu > ) ) S et .
H4TT6R4END 132.205.562 VND . 2 chi BHED
75392, 304 WHD 4D2EMA2 VD 0663, DULING PHg-ssssasstaseaes,
Shiin i thank tedn [+ Biing xuit "=, PHUONG TAM HIER, THANH PHO
56 ke hon Ehawrh b BEN HOR, BONG Nal
147.052.691 VND reaiah et i
266,267,547 VND
THANMH TOAN NGAY
- Prvén bin 501 - Sip nhdt 19002620
S r— Mhan Cai dat de s Rl
n & L] B Q o
A i e ( y ) & ] G 7 @
Tyl iy RN CNde= col gt g dung Tangebd Khednwey  HAwe  Cwoagi Targci Hhodnvay  MBuw  Caldt MGUYENHOANGLINHCHITSS2

0 trang Cai dat, nhén “Théng tin ca nhan*

hotic “Théng tin doanh nghiép” dé& xem théng tin téai khodn,

- Néu téi khodn |& KHCN, nhén véo *Théng tin ¢d nhan',

- N&u tai khodn |é KHDN, nhén vao “Théng tin doanh nghiép’”.

Pé thay dai théng tin
khéch héang véng lai,

quy khdch bédm véo

bigu tugng "Stra” cla muc
Théng tin co ban.

+ C6 thé xem nhanh "Théng tin tai khean" tir trang chi

béng cdch nhén vae icon tuong tng.

+ D& thay déi théng tin Khéch héing Ca nhén hodc

Khach hang Doanh nghiép, quy khdch cén bém “Tgo yéu céu”
dé di dén trang Yéu céu hé tro.

O Trang cha, nhdn "Cai dat” dé cai dat
cde chifre nding:

- Théng tin tai khodn

- Caij dat sinh trée hoc

- Cai dat ngan ngl hién thi
- Céi dét giao dién

- Quan Iy thigt bi
- Ba&i méat khau
- Biang xudt
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2. CAI PAT

2.3. Bat dang nhap sinh tréc hoc

~

s g Lo ax EOTOYOTA v *]
Caidat Cai dat P e

Kinchial

& - ¥ = fing tin cA rhdn
@ Théng tin ci nhin & Thang i h TROD VAN TO™**

. Mhéin dé bat i Ca thé sif dung vwén tay [ .
) Ddng andp sink teke by s g P . & Bang nhdp sich bric hoc & - 2 SN " e & ¥

SR e —{ sinh tréc hoc ] hodc khuén mat dé s = _%h,on vc:loﬂr'ut.
-— . v - i 1 ang nngap sinn
B Nasnngi D @ hgénngu dang nhap sou khi toggle Ea——— et "
"Béing nhdp sinh trie hoc” e | Es‘i hagpctf;dﬁggcnhcﬁ
B Cii gt giso &dn » B Cai 43t givo dién g dé bat & ng: van tay hoy
khudn mat
L S L e
LB Oudnly thist b » LB Quin 1y thict b
H L] &
& 66 mit khiu g 1 BE] mét khiu 3
i o i
[ aang xusit » [+ Bding auit ¥
Puidr B 0.1 = Cdp nihdt 1901,2006 n al,
n] x i) -] (] G A =
rang chit Khadnway &g Chidm Tangchd Ehadavay  Hiwg =

==
10 o < _ “

O trang Cai ddit, nhén dé bét
“Béing nhép bang sinh trac’, sau d6 thuc hién
guét van tay hode khudn mét tly theo dién thoal
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2. CAI PAT

2.4. Cai dat ngdn ngir hién thi mac dinh

Nguei dung cé thé cai dat ngén nglr clia &ng dung qua 2 cach:

2.4.1. Cai dat ngdén ngir tir trang déng nhap

SO TOYOTA v v
Kin chaol
TROO VAN TO****

@

i

Nt c6 ky higu "VI"
thé hién ngén ngir
Tigng Viet

r’c.-- W . L RYT -]
GPTOYOTA -
Husllo!

TROOD VAN TO"**=
®
&
() o]
Contact Us Find 2 Dealer

MUt ca ky higu "EN"
thé hién ngén ng¥
Tigng Anh

3y

= .

O trang Béng nhap, nhén vao ndt “Ngén ngl”, ing dung sé tv dong chuyén déi qua lai
giita 2 ngén ngl¥ tiéng Anh va tiéng Viét. Sau khi bam chon loai ngén ngix,
hé théng s& tw déng chuyén déi sang ngén ngi? ma ngueti ding dé chon.

2.4.2. Cai dat ngén ngir tir trang Cai dat cia &*ng dung

Caidit

2 Théng tin cd nhiin

{2 Dang nhjp sinh i hpe o
@ Ngén ngdr m—
[El Cai dt giso dign

LD Chudin 1 thidt b 3
B B4l mit khiu

[+ Biing sult

MUt ed ky hiéu "W
— thé& hién ngdén ngir
| Tigng Viet

Settings

{E) Personal infarmatlon
2 Bicemetic Login

@ Language

B Appeacance

LB Dievice Managemert

81 Charge Passward

[* Logout
181 = Ui
@ (B
Homa Loans

e

s
&
Loty
s
»
s
¥

Mut cd ky higu "ENT
thé hign ngén ngir
Tiéng Anh

J trang Cai dat, nhén vao nat “Ngén ngd”, ting dung sé tv dong chuyén déi qua lai gifa 2 ngén ngi
tiéng Anh va tiéng Viét. Sau khi bam chon loai ngdn ngty, hé théng sé b dang chuyén dsi sang
ngdn ngl! méa nguet dung da cheon.
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2. CAI PAT

2.5. Cai dat giao dién cta irng dung

Q.

Cai dat
(® Théng tin cé nhan 3
2] PEng nhdo sinh trie hoe ’
& Mgénngd D |
=] i d5t gina dign s
L Cudn by thigt bi 3
B Bdimitkhiu 5
[ Bang wudt
' 1001 -3 e
] & ) o
Tangchi Khagmusy Wit
(9]

O trang Cai d&t, nhén "Cai dat giao dién"

i Caidatgiao dign

Khi miit “Ché da t&8" tht,

Ché 45 t3 B—— 'ng dung sé hién thi
ch& dé sang
cachi
Ky e Chary ] g8 il
Trung binkh

Ao, A

Cai dat ché d6 hién thi la sdng hodc téi
a. Ché d8 sdng

« Cai dat giao dién

-
Khi nut "Ché dé tai" bat
irng dung sé hién thi

| ché dé téi

5

Ch e el

Trung binh

Cai dat ché da hién thi la sang hodc t&i
b, Che 84 ti

+ Cai dat giao dién

Kéo bidu turgng & t6
trén thanh trugt b vi tri
céf chil mong mudn

Cuai dat C& chir

Hién toii, ing dung c6 5 c& chir cho phép

ngudi dung céi dat:

Rét nhé - Nhé - Trung binh - Lén - Rét lén

Nawréri diing eé thé diéu chinh e& chit béng céch
kéo biéu tuong & t trén thanh truot t&i kich thudc
c@ chir mong mudn.

10
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2.6. Quadn ly thiét bi dé dang nhap

Qo

Cai dat
& Théng tin ci nhan 3
E BEing rhip sinh trbe hoo ’
B Ngénngd D
=1 s d5t gina din s
B Gudn by thiét bi » = N'_-"f.in (_}Jdn W
| thigtb]
B Bdimitkhiu y e
[ Bang wudt
' 1013 v
& ) o
hi Whafmumy  HBdrg
a

O trang Cai dgt, nhan "Qudn Iy thiét bi"

+ Quan ly thiét bi
Thaét b dang ding rhdn

[} Golanys2ise

Ciie thikt bi khic

[l Galawys21 56
[ Gataoyszsa
[T Galaxys2156

[l Galaxys21 56

:

Thiét bi dang dang nhdp
béing téi khodn hign tai

|

Danh sach thigt bi
da titng dénag nhap
tal khodn

Xem thiét bi dang déng nhap

+ Quan ly thit b
Thiét bj dang ding nhidp

0 Galaxy 52156

Cac thist bl khie

[T Galaxys2186
[l Galawy 52156
| Galawy 52156

[ calaxy 52156

’
Nhéin “Xem thém" dé

— xem toan bo thigt bi
déing nhép

Xem déy du lich str thiét bj da dang nhép

Q—

+ Cac thiét bi khac

Galaxy 5215G
¥
[ Galaiy 52156

[l Galaey 5215G

[ Galaxy 52150 " Mhéin vao bifu trong “Xoa®
o w28 - 15 i dé xoa thiét bi da dang nhap

[l atysaise i
0 Galary 52156
[] Galaxy 52156
U Galaey §21 56

] Galawy 52156

X&a lich st thiét bi da dang nhép
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2. CAI PAT

2.7. Pai mat khéu

- .

Caidat

0

« Poi mat khau

& Théng tin ci nhan 3 Bt khiu hign tal

« Bdi mat khau

Mk khia hign i

B ety b G B0 b » | R = Mri't |cl-.n:_{u hign l{_:l_ e}
mét khau dang s dung

i ke bk e
GI23A5SEVNA ]

@ Mgsnnad i 4] ' it khiu mai
=1 s dBt giee didn s Mat khdu moi phai

' J = ddp ing cée tigu ehl
Ch Guin b thiés bj 3 trong muc “Mat khau

beio gém’ . Xae nhdan
mét khiu phdi tring v
mat khdu mei

¥ie nhdn mit khsi & ||
£ B mtkhiu saped Nhén Béi mdt khau
| Pt khdu bas gam

[ Bang wudt O w6t

kit

O Cakjtyss
O Chithaa & chi thaiing
O Cokjtydichiet 1@ E3%E°. )

' 1.0:1 - CX 3
r~
3 i o
G Whafmusy  WBIE Gl

O trang Cai d&t, nhén "P8i méat khéu"

Thurc hign d8i mat khéu

Ngudi diing nhép méat khdu hién tai,

mat khdu mé&i vé xdc nhén mat khdu méi.
Mat khau méi khéng duge tring véi

5 mat khdu da ding gén nhdét.

M kb me

T

734550 WNS @

e

ERECHENEL @

[t ki b gEm

Vi thidu B ey tu
7 Cokytuss
71 ChI hsa & chi

< Gy Bid R B

Bém “Xac nhan" &
ﬂ déi mat khau

Sau khi ddp &ng & cac diéu kién

dai mét khdu, nguéi dung bam
"Xéc nhan' dé dai mat khéu.

@as i -

avan G}‘
& D3&i mat khau
Pt kb hign tai
RIS @

Thinh céng!

Exdi mit kb

i el

thanh céng, ban o
s bilng

Bdm “Béng nhap" d&
m— dang nhap |ai tai khodn
&) Colynyel

%) Chithoa & chil thuting
) o byt dhc Bigt i eN s SR A )

Sau khi bdm "Xac nhan", hé théng sé théng bdo
d8 déi mét khéu thanh céng. Ngudi dung céin phdi
déing nhép lai d& stz dung Ung dung.

Luwu y: Ngudi ding chi duge déi mat khdu

11én trong 24h




& TOYOTA

FINANCIAL SERVICES

2. CAI AT

2.8. Péng xudt

Cai dat
@ Thang tin ca nhan

o
&, Béng nhap sinn tric hoc

»

& Mgsngd i +]
)

5

- Bing xuit
[E) £ e glac difn g x
Ban et chiie chin musn diing suit
-1 ?
LB Guidn by thids bj khedi tai khadn?

£ o matkhd Nihdn Bdng xudt

[ Bang st » ==t Mhan Bang xudt

|

Fhidn BN 10V = G nbgk 192008

] & ] =

Tangchd Ehodmway  HEtg  Ca

O trang Cai dét, nhin "Béng xudt’ Nhén Béng xudt & pop-up dé déng xudt.
Ung dung quay lai trang déng nhép sau khi
dang xudt va ghi nhd théng tin tai khodn
cho lan dang nhdp sau




& TOYOTA

FINANCIAL SERVICES

3. THONG TIN KHOAN VAY

3.1. Danh sach khoan vay 3.2. Tim kiém khoan vay

& il I =
& " BaryfTim g a8 + a o577 X —4[ Nhap néi dung tim kigm |
Tra ciiu khoan vay & ™ nhép néi dung tiém kiém : ERs g )
Hign ca {9 Ea LAt toan (2 a
: Higfo dang: 1000530577
O0ETTI0S e 4 S
5 i Hop dong <o lién guan
* QNiB Mar Chi tat . i Chi it €2 o 5 i -
an g @ Hgp dBng: 1000671103 E +4— dén tir khod s& duce
Bidih 08 0 6313408 _ il W0 Ioc ra vd hién thi
® Cua han Chi gt = i
] 070172025 M RUSH Belir 58 e 12 s3enoosT
TRTT 7o 552 LR D 63818495
i
Ha dang: 1000443598
el F26.088 UND 112205 583 vND &’ hath Chi it @ @ & a =
55 bidm fin thanh tan S it

\J
~]
B
o
m
-
-]
=1

147,052,691 VND D s3a13232

giwielritiyiullleo|p
Nhin oo Khodn vy’ AGRGADE

. j e als a
dé xem danh sdich cac P o IDUaESGE)
m . khoan vay * Gurh han Chitiét & @0 z x i c v b n m i
(] [a Fiai} = & TR P
Trangekd Whodnvay  HWADg  Cadlt ]

O Trang cht, Khéch hang nhan "Khoan vay” Nhén véio biéu tugng “Tim kiém" & trang Nhép nédi dung tir khéa cia hop déng
& thanh menu dé& xem danh sdch cdc khodn vay. Tra ciru khodn vay dé tim kigm khodn vay hoéc khodn vay can tim. Khdch hang cd thé

tim ki€m cdc ndi dung sau:
S6 hop déng, bién sé xe, mdu xe

14
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FINANCIAL SERVICES

3. THONG TIN KHOAN VAY

3.3. Xem théng tin chi tiét khodn vay

« Hap déng: 1000530577 + Hop ding: 1000530577
. . +« Hdp déng: 1000530577
Tra cifu khodn vay 2 < Truyin thing L1t B Teuydn théng
Hign o () 84 tir ; : 543
- Gk Lurdt xubing dE xem i Snglete i
Hap &6ng: 1000530577 Tém g vay PHAN HOOO0000 _Chl tiét hgp déng ) G0thing Ky b 60 thiing
Nhén "Chi tigt" d& xem
TRaln e S thang tin trong hop déng Ten ngui ciing LETHI 5 titen vy 196.000.000 YND b 4l v 196000000 VN
o WIGD = = = ADODO0C0D
= 56,758 908 WND SETREE Y 55799986 YND
Bidkn 5 xe IO s3z00067 03,/1/2020
owvhD n o oVND
Hop d6ng: 1000403821 %
4 03/11/2025 N : )
* Qua han cxtide & rh-oaf i ¥ Ity PSRy 3
e o B Khi dén han thanh todn,
Ut i kel 6 tién cén thonh todn et
O s e = 69.449.995 VND <& hidn thi toi day £9.449.995 VND
,
Heip SBng: 1000661594 ol 5@ tién mdic dinh = 0) BE& xem hop ddng
e | b & T & T dud deing PDF,
i S il v s 0D 2. Til b diing & Tl hgp déng 4 o f
£ 3 = i béim “Tdi herp déng”
84N i HEeg Cadgt
Tai trang “Khodan vay", danh sdach hop déng Chon hop d8ng cén xem chi tigt vé nhdn "Chi tiét” dé xem cdc thang tin trong hep déng Bé tai todin bé hop déng dudi dang PDF,
duroie chia thénh 2 tab: - Lurt xuéing dé xem cdc théng tin vé hap déng khdich héing bém "Tai hop déng”
Hién co: Tét ca cdc hop déng dang co hiéu luc, - Khi dén han thanh todn, s& tién cén thanh todn sé hién thi.
bao gbm ca cac hop déng cd khoan thanh todn {N&u chura dén han thanh todn, s tién mac dinh bang 0}

qué han
DPa tat todn: Tdt cd cac hop déng dé tdt toan
toan bd sa tién,
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FINANCIAL SERVICES

3. THONG TIN KHOAN VAY

3.4. Xem ké hoach thanh toan cho khoén vay

+ Hgp déng: 1000530577

56 10 Chn I e

69.448.995 VND

e chi tidt

& Tihi b ding

MWhén vao bigu tuong
mii t&n d€ xem chi tigt

' 18 hogeh thanh todn =_1 1
théing tin ké heach
thanh todn

T Lk sarthanh todn - .3

B Bao hiden ugt chat xe ')

[E: sy & duitng -

EY Thang untai cinbde dam -

Bé xem duoc chi tiét k& hoach thanh tadn
cho khodn vay, ngudi ding véo chi tiét
théng tin hgp déng va kéo xudng muc
"Ké& hoach thanh toan".

+ Hop dBng: 1000530577 « Hgp déng: 1000530577

B2 ¥ mogeh thanh todn
E7 méhoach thanh toan '

& Ky thanh kean 03/09/2025 ~
® jjrthanh todn 03,09,2025 v i

1370282 WND 3370292 WND

3166687 WND
® Wi thanh tadn 03,10/2025 v
12,625 VND
3.333.522 VND
12,45% /ndm
® ijrthanh todn 03,/711/2028 w
£.533.314VND
3301 18R WD SR — . —
® Ky thar 2025 L
& Tai ki hageh thanh toan i 3331822WND
@ vy ® Wy thanh todn 03112028 -

® Cac ki thanh tode tp thed & dugc

1 o

Bé xem chi tiét 3 ky thanh tedn gén nhdt,
ngurdi ding nhén véo biéu tuong mii tén
trong ky thanh todn do dé xem

+ Hdp déng: 1000530577

E/ K& hogeh thanh todn
® iy thanh toan 03,/09/2025 -
3.370.252 ViND
# Wy thanh todn 03/10/2025 ¥
e 3.333.522 VND
® i thanh tedn 03/11/2025 v

3301988 VD

4, Thi ke hapeh thanh todn

Ta| ki ik thisnin ching o

L

Théng bdo tdi ké hoach
thanh toan thanh cdng

BE tai xudng k& hoach thanh todn, ngutyi ding bém véio nit
“Téi ké hogch thanh todn". Sau khi tdi k& hoach thanh todn thénh céng,
nguei dung vao muc luu trif cha thigt bj dé xem toan bo lich thanh todn

16
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FINANCIAL SERVICES

3. THONG TIN KHOAN VAY

3.5. Xem lich st thanh toan cho khoadn vay

@;,.';1;; 3 T N @ TR PP

+ Hgpdéng: 1000530577

A:x:— B B b\

« Hop déng: 1000530577 & Hgp déng: 1000530577

58 1IN Tha s odn

69,449,995 VND
T Lich s thanh todn

m Nhén “Tim kiém theo
B Tim kidmitnes thes aan = thai gion” a8 tim kidm

lich st thanh todn

3 Lien s thank todn

Lich sir thanh todan

cla giai dogn tr
01/2024 den 01/2026

—

dag 01/2024 - Thang 0172026 =]

& Thi help diing
-
T thang =) 14i thing = || Chﬂ‘n théi gian
12024 . o P R S P NP
G7 Kt hoach thanh tadn -+ /20 ki Tir thang” va "Tei thang )
- . Mhén vao bidu tuong % ; Nam 2026 0,302
LR thanh t = - . i
ich sd thanh toan | mii tén dé& xem chi tigt s Ghiod 341000 VHD
E . ; Thilng 1 Thng 2 Thang 3
lich sit thanh todn - | e
£ Bdohidm wie chitxe =* : ¥ Théng 4 Théng 5 Thang & W WL
Thang 7 Thang & Thang @
E2 Gidy di dutng = 42024 Ghi g 3.891.000 ¥ND
Ghicd 3891000 VND Thiamg 10 Thang 11 Thamg 12
E5 Théngtintiisanbéodim = 4032
i nd 3879858 VN Bt dai

BE xem lich str thanh todn cho khodn vay, BE tim kiém theo ngay hodc giai doan Nguei dung béim dé chon "Tir thang” vér "Téi thang” dé tim kiém cac lich sir thanh todn
ngudi ding véio chi tigét théng tin hop déng thanh todn, ngudi dung nhéin véio & theo gioi doan da chon
va kéo xuéng muc "Lich sir thanh todan”. “Tim ki€m theo thei gian”

17
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FINANCIAL SERVICES

3. THONG TIN KHOAN VAY

3.6. Xem théng tin chi tiét 3.7. Xem tinh trang cla 3.8. Xem chi tiét Théng tin

ra ) 2 - ~ o [ r Fl L] > e » k) -
cdac khodan bao hiém vat chat xe dang ky xe chirng thuc sao y tai sén bao dam ciaa khodn vay
. nf - -
(giay di duwong)
ccus@) ((eamx-p- B o RN CERET e oxnem )
+ Hyp déng: 1000530577 =
« Hdp ddng: 1000530577 & Hdp déng: 1000530577 « Hdp déng: 1000530577
69,448 995 VND B Bhe hidm vit chitxe B2 Gidy i duiing E% Thing tin tal sdn bio dém
Béos hikim 33 ht han wio rly Gilly & dudng A3 hithan vis. A %4 WIGD
30,10/2028. Too Of rs Ay 03172004, T BudE
& Til hap Sang b b hidem Ll A, 3 ham gidy & dueng b ddy, Bidin e (0 s3e00067
= Héthan s * Hat h M gi " 13B&BT 2580
GZ Wi haach thanh tadin g P e a3/05/202
2848
I Ligk s thark tada -+ 03112024
il LR 30/10/2024
[ S B0 hidm ejt chitue -* J-— o i
a3amjxaz3
|5 Gidy di duting = 22THZ201a9154
03005/ 2024
[~ Thing tin til sén bio dm i iy hét ha 3010/2023
Bé xem théng tin chi tiét cac khodn bao higm vét chéit xe, BE xem théng tin chi tiét tinh trang dang ky xe Bé xem duorc chi tiét tinh trang tai san bao dam
ngurdi ding véio chi tigt théng tin hop déng vé kéo xudng muc chifng thue soo v, ngudi diung vao chi tiét ctia hop déng, ngudi ding véo chi tiét théng tin hop déng
“Bdo hiém vat chdt xe'. P6i v&i cac hop dong bao higm da théng tin hop déng va kéo xudng muc va kéo xudng muc "Théng tin tai sén bao dam”,
hét han hodc sép hét han, s cé théng bdo d& ngudi ding biét "Gidy di duérng”. £46i voi cac xe co gidy di dudng
vé gia han bdo hiém vét chét xe. dé hét han hodc sdp hét han, 58 ¢6 théng bdo

d& nguei dung biét va gia han gidy di dudng,

18
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FINANCIAL SERVICES

4. THANH TOAN

4.1. Thanh todan ky hién tai

« Mop dang: 1000671103

+ Hgp déng: 1000671103
1a00&71103 _ . 5
MNhén “Chi tigt” dé xem ehgpaeg
= O hoan Chi tide (Dt Vs 5
chi tiét khodn vay 147.052.691VND \E Chi tidt 26 tidn thanh todn
J 56 16 e thar
¥ 7401/2025 147.052 691 VND
i & Tl hap dang
L= Y e
— . : . Chi tigt s tien
&7 K hogch thanh tadn + 55 tiEn g5 122,208,562 WHD — p -
0 ot di Dung gbe con can thanh toan
\

360,704 438 VD 122.205.562 VD 6.847.474YND

B Ljch s thanh todn -+
S&tidn cin thanh toan
,98% nim
147.052.691 VND

Bl Bie hidm vit chit o - P Y
T Gidy di duiting -+
E% Thang tin thi sin béo déim s

] & L] @

P& xem chi tiét s tién cén thanh todn, Tai phan "S8 tién can thanh toan’, khach hang bém “Xem chi tiét". S6 tién cén thanh todn
khdch héang bém xem chi tiét khodn vay bao gdm tién gdc, tién |&i, va sé tién phat qud han néu cd.

tai théng tin hop déng trén trang chi
hodc trang danh sach khoan vay

19
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4. THANH TOAN

4.1. Thanh todan ky hién tai

- -

Hzpdang

TO006T1H03
+ Oud han chiniée (2
Eign 55 we 1D saare4sa
07701/2025
552
Hida,

365,734 430 WHD VZ2.205.562 YND

56 i lin ash toan

147.052.691 VND

Mhiéin “Thanh tadn ngay”
OAM HE sl
{ 32 e W thanh todn

= Khach hang dang nhép véo (rng dung

- Tai Trang chi, s& hién thdng tin cdc hop déng

Higu luc cda khach hdang cung vai nut
“Thanh tedn ngay". Khdach hang cé nhu céu
thanh todn s& tién d&n han clio hop d8ng dé

c6 thé bédm nit "Thanh toan ngay” dé tién hanh

thanh toan khodn vay.

|

+ Hgp dong: 1000671103

1 Chi tit s tidn thanh toan

4 1 iy vy

147.052.691 VND

A tlin g 123 308 5632 VD

6347 478 VKD

p dung 11,95%/ndm

17595 655 VND

Ngodi ra, khach héing cé thé thanh todn
khodin vay khi xem théng tin chi tigt s8 tién vay.

@\'v - - B

g
+ Théng tin thanh todn
Hop d0ng: 1000671903
GIATBASE
s bigntgs 122.205.562 WND
Thanh moan
ki hide tad
Chgn sd tigén thanh todn
Tiing v tn din han L]
147.052.691 VND ]
Q
WHD -

Chon =6 tién thanh tadn
theo nhu cdu:

- Téng s tién dén han
- Nhép sé tién khae

(=]

@ trang Théng tin thanh todn, ngusi ding
chon tab “Thanh todn ky hién tai" réi chon

thanh todn "Tong sé tién d

&n han" hodc nhép

56 tién khac tiy theo nhu cdu va bém "Tigp tuc”

= Théng tin thanh todn

Hoip déng= 1000671103
BIATE4SE

123 305 863 VHD

Thanh toamn tod
l b tgi @i b

Chon b tién thanh todn

147.052.691 VND

1. Nhap sé tién khac néu
H— khong thanh toan s&
tién dén han

56 tidn khic @

100.000.000 ®

@ man hinh Thue hién thanh todn, nguei diing cé thé
chon thanh todin theo 2 cach:
- Thanh todn béng M& QR
- Thanh todn béing cdch sao chép
théng tin chuyén khodn



& TOYOTA

FINANCIAL SERVICES

4. THANH TOAN

4.1.1. Thanh toén béang quét mé QR

« Thue hién thanh todn

+ Thyc hién thanh toan

« Thuc higén thanh toan
MEQR MAQR Lo chep thing tin Hi GR
Chonngin hang
Buc 1: Luy ma GR wé mby ~ Bardie B Luau M OF il mdy - Bude 11 Luu ma QR v may b é
Q. vl b Tim kiém vé chon

Barde 2: Thwte hign thanh todn "~ ngén I—Uu-lg Cé 5{'-'“-' Bude 2 Thue hidn thanh tadn ¥
Vigkcambank . A i A8
i AR trong thiét b dg

ol i e g > Buac 3: X4cnhjn d3 thanh todn ~

54 tin thanh todn

chuyén tidn

100.000.000 VND

Sau khi tharh tadn thanh céng,
quay lal ung dung MyTESVM va
chon “xac nhin 3 thanh i’

Chon "M dng dung ngan hang

Vietor

%

[p——

_!l Béim "Xeic nhan thanh toan® J

Nhén “Md g dung
ngan hang” dé chon

ngfin hang

Sau khi Quét ma QR va thanh todn thanh cong,

Mhdn "Tai ma QR"
EEEEEEI | o o OR vé may

Thanh todn bang Ma QR Mé rng dung ngén hiing cia ban trén dién thoai, st dung tinh néng Quét ma QR
cla Ung dung ngén hang dé thuc hién chuyén khodn qua mé QR dé luru. quay lai tng dung MyTFSVN, baim chon
“Xée nhén da thanh tedan”

- Luu mé QR v& mdy



& TOYOTA

FINANCIAL SERVICES

4. THANH TOAN

4.1.2. Thanh todn béng céch sao chép théng tin chuyén khodn

+ Thue hién thanh todn & Thuc hién thanh todn

G Sao chép théng kin MaQR Sa0 chép théng tin
Chon ngdn hang

W Hudng din thanh tadn

(0 Hutng din thanh tedn

D iete * Tim kigm vé chon |
ngén hang cé san

trong thiét bi 88

yhn | sl
Mg By nhin arvey mrb

TECHCOMBANK €3 ipictaliead TECHCOMBANK 3

Man hinh thye hign [ ol chuyén tién . :
ME7B5IAIE498 15— thanh tadn bémg cdch M&TE6IAIZA98 =
sao chép thang tin
100,004,000 ¥ND (I 100,000,000 YHO (1]
Mhén “Mér ing dung
Mg dung rgsn hng ngan hang” dé chon Mg dyng ngin hing

=
Mae nhdn dB thanh tedn —| Bam "®dc nhan thanh todn” }

ngdn hang
Wi nhifin 43 thenh tadn

1 Q £ “ “

Thanh todn béng cach sao chép Me tng dung ngéin hang trén dién thoai Sau khi chuyén khodn thanh céng, quay tré lai
théng tin chuyén khodn clia Quy khdch, st? dung chiic néing *“Chuyén khodn®  Ung dung MyTFSWN va bdm “Xac nhan thanh toan”
- Chon copy/sco chép "Sé tai khodn', vé dién théng tin Ngén héng nhén, S téi khodin,

56 tai khoan nhéan tién cia Quy khach la S4 tién chuyén khodn.

Mé&78[Bién sa xe] v& ngén hang nhan tién
|&t Techcombank.
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4. THANH TOAN

4.2. Xem két quda thanh toén 4.3. Thanh toén toan bé khodén vay

Dang duge xu by

Cam o gy khach da thait hign thankh
toan. Chuy khich s& nhin duge thing bao
khi TESVM ghi vhidn thanh todn thanh
cing.

1000571103
METEE3A13498
10/03,/7026

100, 0000000 VND

o chi 16t khadn vay

= Sou khi thue hign thanh todn, ngudri dung
c6 thé xem |oi théng tin giao dich tai trang

“Giae djch dang dugic xir Iy”". Bay 1a "héa don”

tam thai cho cho giao dich vira thu'c hién.

+ Sou khi giao dich thanh céng, hé théng sé gl

théng bdo cho ngui ding biét gico dich
da dugc thuc hién.

Q- e

+ Thang tin thanh todn

Hge dbeg 1000571923
slaILE

122.305. 552 VHD

Chan tob
"Thanh toan toan bag"

Thing o i £ thanh tdn

158.112.819 VHD
122,204 861 D
GEAT AT VD
BvaD

20059701 UND

Bnb

D& thanh todn toan bé khoan vay, ngudi ding
céin phdi di t&i trang Théng tin thanh todn vés
chon tab Thanh toan toén bd

- oY

+ Théng tin thanh todn

Hop dbrg 1000671923
KlATLaE

122,205,242 VKD

Tting o wn cin tash oan

158112819 VHD
122205847 D
BT AT WD
BD
WA TaI VD

B

Béim "Tiép tuc” d&
ti#n hanh tdt todn
khoan vay

+ Sau khi xem lai théng tin thanh todn,

ngudi ding chon "Tiép tuc”

= Tai méan hinh Thure hién thanh todn,

ngudi dung lam theo cde budc thanh todn
tueng tu nhu muc 4.1, Thanh todn ky hién tai
dé tién hanh thanh todn todn bd khodn vay

iCan bé sung hé sd

Sau khi chuylin tiéin, Duy khach wui kng
QUi cho chiang tde hal chamg W sau &6
Tecihn ity Thanh todn sdm [chup
il amail
cagyatain e Zalo thed
thiing tin dendi iy

Ju]
(=1

Uy mhidm ghi (hodie dsh man hinh
chuyin tién think cng))

Zalo "Tai Chinh Tavota VIEt Nam®

| a P & 8
—1— Bdm "Xac nhan thanh toan® J
ml ;

+ Sau khi bdm "¥éc nhan da thanh todn”, khach hang s&
nhan durge thang bdo bé sung hé so dé hodn tét tho tuc
thanh todn toan b§ khoan vay.

+ Khdch hang thyt hién bé sung 2 logi gidy t& cdn thiét va
chup hinh gl qua Zalo OA cla "Tai Chinh Toyota Vigt Nam”
(bl khodn chinh thire cd tich vang) hotic

email cs@toyotafinancicl.eomyn dé hodn tat tha tuc

thanh todn todn bd khodn way.
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